
Find medicines & pharmacies 

 

In this video, we’ll show you how to search for covered medicines and pharmacies in your network on 

the new MyPrime.com. The first thing you should do is sign in to your MyPrime account.  

 

Once you’re signed in, you can use the quick link on the home page or the navigation bar to get to the 

medicine search. 

 

Here you can search by medicine name or by health condition to get price estimates and coverage 

information for prescriptions based on your benefit plan.  

 

You can fill the medicine with PrimeMail, see different pricing options, or get more details about the 

medicine. 

 

Use our pharmacy search feature to compare the price of your medicine at various network pharmacies 

near you. The navigation bar will also take you to the pharmacy search. 

 

Here you can search for pharmacies in your network by zip code, city & state or address, or you can 

search for specific pharmacies by name.  

 

You can compare prices at a few different pharmacies, and you can get more details about each 

pharmacy, including hours of operation and contact information. Keep in mind you won’t be able to fill 

retail pharmacy prescriptions on MyPrime.com – you can only order through PrimeMail, our home 

delivery pharmacy service.  

 

We hope you enjoy the new MyPrime.com. Check out our other videos in this series to learn more about 

the other new features on the site.   
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